
Nurse On Call

Reliable health information any time, day or night. 

Call: (866) 4-BCBSAZ or Click: azblue.com/NurseOnCall
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Nurse On Call is available to eligible members. Members under age 18 must obtain parental consent prior 
to using the services. Services and treatment options presented may not be covered under your BCBSAZ  
benefit plan. Please review your benefits or contact BCBSAZ at (602) 864-4400 or (800) 232-2345 prior to  
receiving non-emergent services. Certain services are provided by an independent third party contracted 
with BCBSAZ to provide health enhancement services to BCBSAZ members. 

Talk to a nurse any time, day or night 
Nurse On Call is a service for Blue Cross Blue Shield of 
Arizona (BCBSAZ) members. You have access to health 
information by phone or online any time in English and 
Spanish. Nurse On Call helps members make informed 
health decisions on a wide range of subjects.

If you have a health question or concern, don’t wait  
or worry. Talk to a nurse any time day or night. Call : (866) 4-BCBSAZ (866-422-2729)  

Click: azblue.com/NurseOnCall

Nurse On Call At-A-Glance

•	 Online “Ask-A-Nurse” 
•	U p-to-date Health News
•	 Online Health Videos
•	 Healthwise® Database in 

English and Spanish

•	I nteractive Health Tools
•	 Symptom Guide
•	 Common Conditions Guide


